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As director of business planning and operations, Jill serves on the management
team and is charged with strategic business planning and brand marketing and
communications for Design Reactor. In addition, she is responsible for the agency’s
organizational and operational strategies and systems. With a strong background in
external and internal branding, organizational behavioral management and busi-
ness process optimization and systems development, Jill provides ongoing strategic
planning to manage Design Reactor’s growth and ensure operationally the agency
is delivering quality integrated digital marketing services for its clients.

Prior to Design Reactor, Jill has consulted for and led branding and integrated
marketing initiatives in small, medium and large corporate and agency environments
such as CKS Partners, Resource Marketing, Fujitsu, Philips Electronics, Santa
Clara University and VeriSign where most recently she was tasked with building the
global brand management organization, branding operations, systems infrastruc-
ture and managing the brand integration and divestitures of over 17 product/service
areas to manage the integrity of VeriSign’s master, ingredient and independent
brands.

Jill is a graduate of the Leavey School of Business at Santa Clara University where
she also was an instructor on the topic of leadership in the corporate environment.
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